Renue Commercial Carpet Decision Tree™

Diagnostic framework for commercial carpet conditions.

COMMERCIAL CARPET DECISION TREE

A Diagnostic Guide to Help You Determine the Cause

and the Correct Next Step
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NEXT STEP
Corrective rinse and
residue removal

o Test clean a small
representative area.
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Is the main issue Q
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Identify and correct the source
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or spots?
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Advanced cleaning Restoration may Repar, dye repar, review may be required professional
or restoration selective
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FINAL DETERMINATION - MATCH THE CONDITION TO THE CORRECT RESPONSE
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CLEAN RESTORE REPAIR WARRANTY REVIEW REPLACE
Removable soil, Heavy soil, wick-back, Localized damage, Condition may be Permanent wear,

residue, or surface
contamination.

Professional cleaning
is the correct solution.

odor contamination
or neglected condition.

Restoration process
recommended.

related to carpet,
installation, backing,
adhesive or product

stains, seams,
or isolated issues.

q o defect.
RT::r.groo‘m-ns. v h Replacement is the
or sslactive replacenes Rewlew warranty correct long-term
may be appropriate. requirements and

a solution.
involve manufacturer

if applicable.

fiber breakdown,
structural failure
or end-of-life carpet.

THE RIGHT DIAGNOSIS PROTECTS YOUR INVESTMENT.

Inspect. Test. Document. Then Decide.

When in doubt, test one area and let the carpet answer.
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